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2 XUb XSSRUN

3LRSHUN ( @M SLRYLGHV $ 3& DQG $ WRF5,&6 WDLQLQJ VXSSRUAMDQG FRDFKLQJ : H
KDYH GRQH VR VLQFH DQG KDYH Z RUINHG Z VK D Z LGH WDQJH RI FRUSRUDWA DQG
LQGLYLGXDOF QHQW!

2 XUWDLQLQJ LV SUP DUQ SIWRYLGHG RQ@OH VR SLRYLGH | [ LE®H DQG FRWVHI | HFVIZYH
VHUYLFHV

: HVXSSRUAMDMZ RUL LHI IRQV WIRXWAV LOFXGLQI 6 VWXFWILHG 7 WDLQLQJ 3 LHAP LQDU
S5HYIHZ 6HQLRU 3 WRIHWIRQDO 6 SHFLD@WVDQG $ FDGHP LF DQG D@SDVKZ D\ V. DUHDV
Rl SLUDFVIFH

2 XUVXSSRUMQFXGHV

« * LRXS P HQVRUQJ

., QGLYLGXDOP HQVRUQJ
. 6XEP DWRQ WHYLHZ V

. $3& TXHWIRQ SDFNV

. ( P RFN LQWAUYLHZ V

. $3& Z RINVKRSV LQ SHUWRQ RQ UHT XHWV

. ) XA VXSSRUN LHVRXUFHV  LOFXXGLQI JXIGHV TXL]HV DQG Z HELQDW | XOLEDQJ
DQQXDO& 3"  WHTXLLHP HQW

« & RXQVHARUVHWLFH U WHTXLLHG

. & DQGLGDVH P DQDJ HP HQWDQG LHSRUAKQJ

© H DWH D& D\ V RQ KDQG VR DQVZ HU TXHUHV DQG NHHS \ RXU FDQGLGDWAV RQ WDFN
YID RXU WIDP RI KLJIKQ® TXDQLHG DQG H[ SHUHQFHG & KDUMUHG 6XUYH\ RV DQG
WDLOHG $ 3& & KDUBHRS®1 DQG RU$ WHWRW/

<RXU FDQGLGDWAV Z LADEH LQ ViKH VDI HWKDQGY SRWIE® Z KHQ LWFRP HV VR SDWILQJ
VKHLU$ 3& | LODODWHWP HQWLQWAUYLHZ



/ LDFN 5 HFRUG

6 XFFHWI XO$ 3& FDQGLGDWAV DLH VKRVH Z KR SLIHSDUH HDWDO  GLAJHQV® DQG Z VMK VKH
WJ KWVXSSRUN

7 KH VXSSRUASLRYLGHG E\ 3WRSHUN ( @M Z LADHQVXUH VKDWA RXU FDQGLGDWAV
. +DYH VXIILFIHQW NQRZ ®iGJH RI WKH WHTXLHG P DQGDVRU DQG VHFKQLFDO
FRP SHWAQFLHV
. 6XEP WD KLIK TXDAW VXEP IWIRQ Z VMK VKH WJKW EWDGVK DQG GHSVK RI
NQRZ ®IGIH H[ DP S®V DQG DGYLFH
« $UH Z HODSWHSDWHG | RUVKHLU | LQDODWHWP HQWLQWAUY LHZ

H EHQHYH VKDWRXU H SHUHQFH LQ VKH SWRYIVIRQ Rl $3& VXSSRUNVHUYLFHV Z LD
WUHDP @QH GHQYHU RI VXSSRUNVR \ RXU FDQGLGDWV 7KLV LOFOXGHV J XDIDQWHG
VXUQDLRXQG WP HV  LOWALDFVIYH EHVSRNH VXSSRUN DQG D EGIQG Rl VHUYLFHV VR
SWRYLGH H FHGHQWYDOXH | RUP RQH\

4 XDAW & ROWRO

H FRQWRODQG P HDVXWH VKH TXD@W RI RXU Z RN VKIRXJK SHHU WHYLHZ LQJ DQG
HIX@U P RQWVRUQJ Rl VHUWLFH RXVBXW 7KLV LOQFXGHV WHYLHZ LlQJ  Z UWKHQ
FRQVXQDQW | HHGEDFN VR FDQGLGDWV P HOVRUQJ VHWIRQ RXVBXW DQG H P RFN
LOWALYLHZ WHFRUGLQIV @ H DOR VHHN WHIX@U IHHGEDFN IWRP RXU FQHQW

FDQGLGDWAV DQG FRQVXQDQW

2 XU FROQVXODOW WHFHLYH WHIX@®U WDLQLQJ [WRP 3WRSHUN (QW DV Z H@® DV
FRP SGMQJ VKHLU DQQXDO5,&6 &3' WHTXLWHP HQW : H DVN VKDWDG@ FRQVXQDQW
XQGHUMNH $3& DWHWRU FKDLU UHI LHVKHU WDLQLQJ DQG WID\ XS VR GDWA Z LVK VKH
MWAWWG , & 6 DQG LOGXWW XSGDVAV YLD RXUFRQVXADQWQHZ VBAWWIAU

7 HWMIP ROLDOY

<RX FDQ WHDG P RUH DERXWRXUH[ IMAQJ FQHQW DW
. KWBV ZZZ SWRSHUN H@W FR XN FRUSRUDVA VXSSRUN
. KWV ZZZ SWRSHUN HQWA FR XN VWP RQLDY

SHDG RQ IRUV R FDVH WXGLHV | LRP  RXUFRUWSRWDVH FQHQW



& DVH 6 VIKG\

3LRSHUN ( @M KDYH SLRYLGHG D EGIQG Rl RQAQQH DQG LQ SHURQ $3& VXSSRUNDQG
WDLQLQJ VHUWYLFHV VR 3@QQLQJ ' HYHARSP HQWFDQGLGDVIHV DWIAHWNHBA * LRXS VLQFH
- XQO

) RULQGLYLGXDOVXSSRUN VIKLV LOFOXGHV SLRYLGLQJ
. P HQVRUQJ
. 6XEP DMMRQ LHYLHZ
. 4 XHWIRQ SDFN
« ( 0 RFN LOVWUYLHZ
o S5HYIMRQ SDFNDJH
. &3' Z HELODUSDFNDUH

$ @VHUYLFHV KDYH D JXDWDQWAHG  Z RWINLQJ GD\  VIKURQDLRXQG VIP H DQG DWH SWRYLGHG
RQQMOQH

) RUJLRXS VXSSRUN VKLV LQFOXGHV SLRYLGLQJ  RQ DQ DQQXDORU EL DQQXDOEDMY
. ,QWRGXFVIRQ VR VKH $ 3& Z RUNVKRSV LQ SHUVRQ RURQQQH
. & RXQVHARUDQG FDQGLGDW GLRS LQ VHWIRQV RQQAQH
. <HDU DQG GLRS LQ VHWIRQV RQQH
. ) XGGD\ WHYLVIRQ Z RUN\VKRSV RQ@OH

: H KDYH KRWHG DJ LRXS UHVRXUFHV RQ DQ RQA@OQH + XE Z MK SDWZ RUG SIRWFVAG
DFFHW DV Z H@DV D FDQGLGDV P RQWVRUQJ DQG | HHGEDFN A\ WHP XVLQJ 0 RQGD\



& DVH 6 VIKG\

3LRSHUN ( @M KDYH SLRYLGHG EL DQOXDO RQ@OH WHYIMRQ Z RUNVKRSV VR & DUMU
- RQDVA $3& FDQGLGDWAV DFLIRW D GLYHUH WDQIH RI SDWKZD\V : H KDYH DOR
YLVIVG VIKH & DUMU- RQDV KHDG RI I LFH VR SLRYLGH VHP LQDUY Z RUNVKRSY GXUQJ VKHLU
EL DQQXDO$ 3& FDQGLGDVW GD\ V

2 XU Z RINVKRSV KDYH EHHQ GHWLI QHG VR EH LQQORYDVIYH DQG LOVAWDFVIYH XVQJ D
FRP ELQDURQ Rl VAGHV Z RU\VKRSVDQG 4  $ VHWIRQV

$ @RI VKH FRQWAQWLV WHYLHZ HG DQG P RQMVRUHG E\ VKH FR IRXQGHW RI 3WRSHUN
( @ VR HQVXUH VKH KLJ KHWMBHYHYY Rl VMFKQLFDOFRP SHWQFH DQG DFFXLDF\

© H WYLHZ RXUZ RUNVKRS P DVWUDOEHI RUH HDFK GHQYHU VHWLRQ VR HQVXUH VIKDWLW
FDSWUHV DQ\ XSGDVHV VR 1 LVOVMRQ 5,& 6 J XLGDQFH RULQGXWWL WWHQGV

2 XU Z RINVKRSV DWH UHFRUGHG VR DARZ  FDQGLGDVHY VR Z DVWFK VHWIRQV EDFN DWD
O@VWMAUGDW 7 KH VAQGHV WHFRUGLQI V DQG QRWAV DUH DAYR DADKRWHG RQ RXURQAMQH + XE
Z WK HHGEDFN VRXJ KW LRP FDQGLGDWAV EHIRUH GXUQJ DQG DI VWU VHWILRQV







[ HDGHUVKLS 7 HDP

2 XU VXSSRUNVHUYLFHV DUH ®iG E\ VKH FR IRXQGHW RI 3LRSHUN
(@M Z KR VDNH WHVSRQVELAW |RU VKH P DQDJ HP HQWDQG GHQYHU
Rl VHUYLFHV TXD@W DWXWQFH RI RXVBXW DQG WHVSRQGLQI VK
TXHUHV DQG LWXHV

H KDYH D ICG[LE®H WHWRXWH EDVH DQG RSHWDMRQDO GHQYHU
WUKFVXWH DARZ LQJ XV VR VHUWYLFH ERVK MW H DQG VP DAFRUSRWW

FROWDFW

2 XU VHUYLFHV DWH SLRYLGHG E\ RXUWDP Rl FRQVXQDQW Z KR DU-
H[ SHUV DFLRW VKH YDURXV 5,&6 SDWZD\V : H FDQ EUQJ LC
DGGLVIRQDOFRQVXADOWUHVRXUFH DV DQG Z KHQ QHFHWDU  HQUXUQJ
VIKDWA RXUQHHGV DUH D@ D\ V P HW

SDFKHOG DIOW IS6XWY 0 5.&6

5DFKHO 6DLQW LV D FR IRXQGHU Rl 3WRSHUN ( QW & KDUMUHC
6XU/H\RU DQG 5,46 $3& DWHWRU 6KH KDV KDG H[ VQWYF
H[ SHUHQFH LQ SWRYLGLQJ WDLQIQJ VXSSRUNVR JDGXDVMH WDLOHHV
5,86 $3& FDQGLGDWA DQG FRUSRUDW FQHOW VKLRXJ KRXW KHLU
FDUHHU

6KH LV DR DQ H SHUHQFHG SIRSHUN FROQVXQDQW FR ' LHFVRU RI
SWRRMINW DQG  H SHUN Z WVMPHW  5DFKHO KDV RYHU \ HDW/
Hl SHUHQFH Z RINLQJ LQ WKH FRP P HUFLDOSLRSHUN VHFVRU

$ IRLPHU (TXIW 3DUQHU ZLVK D QDVMRQDO ILP Rl SWRSHUN
FRQUXODQW 5DFKHO Z DV WHVSRQMEE® IRU 5HVDLO DQG / HLVXU-
GHYH®RSP HQWDQG DIHQF\ P L HG XVH GHYHGRSP HQWSLRMIFW DQC
®IG VKH / HDVH & RQVXODQF\ GHSDU/P HQW Z LVIK D VMDP Rl VXUYH\ RU.
EDVHG VIKLRXJ KRXVWKH 8 .

-HQ/HP HQ %6F +RQV_)5.&6

-HQ/ HP HQ LV D FR IRXQGHURI 3WRSHUN ( @M & KDUMIHG 6 XUYH\ RL
DQG 5,&6 $3& DWHWRU 6KH LV VKH DXVWA\RURI +RZ VR ¥HFRP H C
&KDUMWHG 6 XWH\ RU  DQG $3& (WHOWDY 0 DQGDVRRU
& RP SHWIQFLHV ERVK SXE@WKHG E\ 5RXV®GI H

6KH LV DOR DQ H[ SHUHQFHG SWRSHUN FRQVXQDQW FR ' LLHFVRU RI
SLRMINW Z VK ) 5,&6 WIDWV D 5,&6 5HI LMHUHG 9 DXHUDQG D 5,&6
$ FFUHGLWAG 0 HGLDVRU Z MK RYHU  \ HDW H SHUHQFH Z RINLQJ LG
VKH FRP P HUFLDOSWRSHUN VHFVRU

- HQ KDV H[ VWQWLYH DFDGHP LF H[ SHUHQFH DV D 6 HQLRU / HFVXUHU D\
VIKH 8 QLYHUIW RI VKH : HW\RI ( QI QG / HFVIKUHU DVWVIKH 8 QLYHUMW
RI 3RUNP RXVK ([VHUWDO ([DPLQHU DW VKH 8QLYHWMW Rl

HWP LOWHU DQG $ WRFLDVA 7 XVRU DWVKH 8 QLYHUAW & RAMIH Rl

(wmvwo DQDJ HP HQW
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1 E $ @ HHVTXRWG DUH VXEMIFWVR 9 $ 7 DQG GLVEXWHP HQW U LQ SHU/RQ
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